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FACILITY SOLUTIONS FROM POLLOCK ORORA
For over 100 years, we have dedicated ourselves to building a strong customer service 
culture to offer our customers tailored one-on-one consulting, solutions and supplies.   
That dedication has never been more important as we partner with you to ensure your 
facilities are safe and clean for you and your customers.  

Our facility experts will survey your workplace, school or business and create a 
comprehensive cleaning and safety solution for your specific needs.

Pollock Orora is ready to help make SOLVED happen.

•  Planning

•  Supplies

•  Implementation

•  Wellness Tools

WE'RE HERE FOR YOU.

THE NEW NORMAL

MOVING FROM OUTWARD APPEARANCE TO INWARD PROTOCOLS
The COVID-19 outbreak has caused hygiene and safety to trump 
sustainability in facilities.  Disinfecting, social distancing and hand 
hygiene are key to making building occupants feel safe.

Rather than just a clean appearance, facilities must now have clearly 
visible health and safety measures communicated immediately as 
people walk through the door. 

By implementing strict cleaning protocols, using best practices and 
having an open communication plan, businesses can increase 
confidence for guests to feel comfortable in their buildings.  

In addition, the Global Biorisk Advisory Council (A Division of ISSA) 
offers GBAC STAR™, which is the cleaning industry's only outbreak 
prevention, response and recovery accreditation for facilities.  Successful GBAC STAR facilities are able to demonstrate 
that correct practices, procedures and systems are in place to prepare, respond and recover from outbreaks and 
pandemics. Contact Pollock Orora for assistance with accreditation criteria and compliance requirements.  

The new normal is anything but ordinary.  Dramatic changes to cleaning and sanitization methods are 
needed to keep facilities and spaces safe.  Customer and tenant needs evolve as public demand evolves.  
The key to managing this is to be prepared and informed.  

 www.pollock.com/healthy-facilities

NEW CLEANING PROTOCOLS 
It may seem like old news today, but major shifts in cleaning 
protocols and needs have occurred in every business and facility.  
Daily or nightly sanitizing and deep cleaning are the new standard.

Per the CDC2, cleaning and disinfecting public spaces require 
service providers to:

•	 Evaluate your space
•	 Develop a plan
•	 Implement the plan
•	 Maintain and revise the plan

Adequate inventory of products, supplies and equipment is essential as well as a knowledgeable and trained staff to 
clean and maintain the facility, as they are on the front-lines of the COVID-19 response.  It might seem overwhelming,  
but Pollock Orora has what it takes to get you through.

2. "Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, Schools, and Homes". CDC. https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html

https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollock.com/healthy-facilities/
https://www.pollock.com
https://gbac.issa.com/issa-gbac-star-facility-accreditation/
https://gbac.issa.com/
https://www.pollock.com/healthy-facilities
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/
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IDENTIFYING HIGH TOUCH SURFACES

	  All Handles (not only doors)

	  Switches, Elevator Buttons

	  Dispensers

	  Trash Receptacles

	  Table Tops, Reception Surfaces

	  Telephones, Computers, Cashier/Credit Card Machines

	  Water Fountains

	  Vending Machines

	  Arm Rests, Hand Contact Areas, Hand Rails

PUBLIC AREAS / RECEPTION / LOBBIES
Touchpoints:

	  Door Handles

	  Switches

	  Dispensers

	  Paper Towel Holders

	  Bathroom Handles

	  Toilet Flushers

	  Toilet Seats

	  Shower Controls, Taps

	  Splash Walls

	  Trash Receptacles

RESTROOMS
Touchpoints:

	  Desks

	  Chairs

	  Table Tops

	  Telephones, Computers

	  Remotes, Shared Electronics

	  Switches

	  Door Handles

	  Metal Surfaces

OFFICES / CONFERENCE AREAS
Touchpoints:

	  Sneeze Guards

	  All Handles (not only doors)

	  Dispensers

	  Tablets, Computers, Kiosks

	  Chairs, Table Tops

	  Shopping Carts, Shopping Baskets

	  Cash Registers, Credit Card Machines

	  Scanners

	  Touch Screens

RETAIL - STORES
Touchpoints - Counter area or order kiosk:

Touchpoints - Stores:

https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
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IDENTIFYING HIGH TOUCH SURFACES (CONTINUED)

	  Telephones, Computers

	  Shared Electronics

	  Desks, Tables

	  Switches

	  Door Handles

	  Chairs

	  Pencil Sharpeners

	  Metal Surfaces

	  Door Handles

	  Switches

	  Dispensers

	  Chairs & Table Tops

	  Food Contact Surfaces

   Hand Contact Areas

	  Taps, Condiment Dispensers

	  Utensils, Trays

	  Sneeze Guards

	  All Handles (not only doors)

	  Switches

	  Dispensers

	  Chairs, Table & Bar Tops

	  Food Contact Surfaces

	  Hand Contact Areas

	  Taps, Condiment Dispensers

	  Utensils, Trays

	  Sneeze Guards

	  Menu Cards, Touch Screens, Registers

FOOD SERVICE / KITCHENS / BARS
Touchpoints:

GYM / TRAINING / ATHLETIC FACILITIES
Touchpoints:
	  Door Handles, Switches

	  Computers, Check-in, Touch Screens

	  Hard Surface Benches / Chairs

	  Handle & Seat of Machines

	  Water Fountains

	  Exterior of Lockers

	  Locker Room Sinks, Shower Handles

	  Dispensers, Trash Receptacles

	  Toilet Seats, Toilet Flushers, Splash Walls

CLASSROOMS
Touchpoints:

CAFETERIAS
Touchpoints:

* Key Touchpoints information provided by Diversey

https://www.pollock.com
https://www.pollock.com
mailto:info%40pollock.com?subject=Healthy%20Facilities%20info%20requested
https://www.pollock.com
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WE ARE YOUR SAFE SPACES PARTNER

•	 Expert Consultation

•	 Single-Source Supply Capabilities

•	 Custom Product and Process Solutions

•	 Product, Process and Equipment Training

•	 Equipment Maintenance 

•	 Health and cross-contamination expertise

•	 Site Surveys

HEALTHY FACILITIES SERVICES
Helping You Attain a Superior Space

•	 Hand Hygiene  
(soap, lotions, hand sanitizer)

•	 Industrial Cleaning and Disinfecting Chemicals

•	 Personal Protective Equipment  
(masks, gloves, eyewear, safety gowns)

•	 Paper  
(toilet tissue, towels, facial tissue, seat covers)

•	 Dispensers

•	 Trash Can Liners and Waste Receptacles

•	 Food Packaging and Supplies

HEALTHY FACILITIES SUPPLIES
For All Your Cleaning and Packaging Needs

•	 Electrostatic Spraying Systems

•	 Dilution Control Systems

•	 Floor Scrubbers

•	 Vacuums

•	 Burnishers

•	 Utility Carts

•	 Floor Pads

HEALTHY FACILITIES EQUIPMENT
Powering an Efficient and Deep Clean  

•	 Health & Safety Signage

•	 Social Distancing Floor Mats

•	 Protective Barriers and Shields

•	 Thermometers

•	 Desk Caddies and PPE Stands

•	 Personal Wellness Kits

•	 Disposable Food Trays

•	 Wrapped Plastic Cutlery

•	 UV Sterilization Devices  
(for anything from phones to escalator handrails) 

HEALTHY FACILITIES WELLNESS
Protecting What Matters Most

https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
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www.cloroxpro.com

www.victorycomplete.com

SOLVING FOR YOUR FACILITY
DISINFECTANTS ELECTROSTATIC MACHINES

Coronavirus can survive on surfaces for hours or days3.  
The United States Environmental Protection Agency (EPA) 
has established specific guidelines for disinfectants that 
are effective against COVID-19.  Our experts will provide a 
consultative approach to helping you select the best product to 
disinfect every space.

Pollock Orora has a wide variety of products to create a 
safe environment, including disinfecting wipes, ready-to-use 
sprays and aerosols, gallon-size chemicals and dilution control 
systems.  Everything you need to get the job done!

Daily/nightly disinfecting and sanitizing is the new normal.  
Electrostatic machines apply chemicals faster, use less solution, 
and provide a more complete and consistent coverage for better 
germ protection.  Electrostatic sprayers are in high demand due 
to the intense labor cost to clean hard-to-reach places.  This 
type of cleaning method increases the confidence of building 
occupants that surfaces and spaces are clean and healthy.  If 
you're looking to simplify your disinfecting and sanitizing method, 
we've got you covered!  

PERSONAL PROTECTIVE EQUIPMENT
We understand how crucial it is to keep your team, guests, 
tenants and customers safe and healthy.  We have the PPE you 
need to get back-to-business!

The Clorox® Total 360® System pairs an electrostatic sprayer with a 
portfolio of Clorox disinfectants and sanitizers to ensure all surfaces 
— even those hard-to-reach, difficult-to-clean areas — are properly 
treated. 

LIQUID

FORCE STRONGER THAN GRAVITY

An electrode introduces 
an attractive charge and 
atomizes the solution. 

Charged particles are 
attracted to surfaces 
and the solution “wraps 
around” surfaces.

Each surface is 
uniformly coated 
with solution.

Clorox® Total 360® System Delivers Superior Results
The Clorox® Total 360® Electrostatic Sprayer, with the patented PowerWrap™ nozzle, is an efficient, reliable  
and powerful method to ensure all surfaces — front, back and sides — can be properly disinfected and sanitized. 

Exceptional Wraparound  
Coverage vs. Other 
Sprayers
Clorox® Total 360® Electrostatic Sprayer 
delivers more uniform, wraparound coverage 
to the targeted surfaces than current 
sprayers on the market today.* Superior 
surface coverage helps provide better 
protection from the spread of germs.        

The Clorox® Total 360® System Advantages...

Patented  
PowerWrap™ Nozzle

The advanced nozzle design  
provides highly reliable atomization 

and particle size. 

Delivers uniform wraparound  
coverage on all sides of target. 

Powerful  
Air Compressor

The dynamic air compressor enables 
fast, efficient delivery of charged 

particles to targeted surfaces.  

Cover more intended 
surfaces in less time.

Reliable  
Delivery Method 
The corded system ensures 

safe grounding and consistent 
electrostatic output.  

No variance in performance 
due to operator handling  

or battery life.

*Results were determined in a single spray study conducted on metal trash 
cans (7.5 inches in diameter). Testing protocol established by using average 
of manufacturer suggested spray distances. Cordless electrostatic sprayer 
disinfection nozzle setting used. 

SideFront

Clorox® 
Total 360® 
Electrostatic 
Sprayer  

Trigger 
Sprayer 

Pump 
Sprayer  

Cordless                
Electrostatic 
Sprayer 

Back

Electrostatic 
Technology with 
Clorox® PowerWrap™ 
Nozzle
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Ideal for disinfecting, sanitizing, odor removal, decontamination, 
pesticides/fertilizing, and more, are the Professional CORDLESS 
Electrostatic Handheld and Backpack Sprayers from Victory Innovations. 
Adjustable 3-in-1 nozzle, double charge technology for maximum 
coverage, easy fill tank, long lasting battery, completely portable and 
highly durable.

Wipes Ready-to-Use Concentrates Dilution Control Dispensing Systems

Masks Gloves

Aprons Coveralls Safety Glasses Shoe Covers

3. "Cleaning and Disinfection for Households". CDC. https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html

https://www.pollock.com
https://www.pollock.com
mailto:info%40pollock.com?subject=Healthy%20Facilities%20info%20requested
https://www.pollock.com
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150004767&parentLink=2150008466:3150001679:3150004767
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150001675&parentLink=2150008466:3150001675
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150004374&parentLink=2150008466:3150001679:3150001680:3150004374
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150001681&parentLink=2150008466:3150001679:3150001680:3150001681
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150004751&parentLink=2150008466:3150001679:3150004751
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150001682&parentLink=2150008466:3150001679:3150001680:3150001682
https://www.cloroxpro.com/products/clorox/total-360/
https://www.epa.gov/
https://victorycomplete.com/
https://www.pollock.com/healthy-facilities
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
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SOLVING FOR YOUR FACILITY (CONTINUED)

TOUCHLESS SYSTEMS

TOWELS AND TISSUE
The science is clear: single-use paper towels are a more effective and hygienic way to dry your hands after washing. 
We partner with the major national brands to bring our customers the highest quality towel and tissue options available.

MICROFIBER CLEANING SYSTEMS
Microfiber products are so efficient and well-performing that they can 
be used for all cleaning applications in all environments.  We can tailor 
a microfiber program to fit any mopping and wiping facility needs.

WELLNESS TOOLS
Part of your facility wellness plan should include tools to prevent and reduce the spread of germs.  Social Distancing 
requirements, temperature checks and healthy workplace products are a few that are part of the new normal.  

Single-use towels offer the most effective and most hygienic hand washing 
solution compared to jet air dryers.

Paper towels are critical to proper 
hand hygiene, as they can remove 
 up to 77% of the bacteria that 
remains on hands after washing.

The World Health Organization 
recommends single-use paper 
towels in its patient safety 
instructions for health care workers.4

90% of people show a preference 
for paper towels over jet air dryers 
in the washroom.

Jet air dryers blow water droplets 
containing bacteria from the hands as far 
as 6.5 feet and linger in the air for up to 
15 minutes.

The inner surfaces of a jet air dryer  
can harbor 48 times more bacteria 
than found on a toilet seat.

Jet air dryers can actually increase 
bacteria by 42% on users’ fingers during 
the drying process

Towels are hygienic:

Towels are preferred:

4. WHO “Hand Hygiene Guidelines for Health Care Workers”

Did you know paper 
towels  are the most  
hygienic option for 
hand drying?

This information brought to you by Kimberly-Clark Professional.

77%

Hand hygiene has been identified as the best solution for prevention 
and reduction of the spread of germs.  This has substantially increased 
the need for touchless dispensing systems for towels, soap and hand 
sanitizer.  Equally important are automatic flushers, automatic faucets 
and touchless waste receptacles.  The goal is to reduce common 
touchpoints.  Our Pollock Orora team will professionally survey your 
facility and recommend the best “hands free” bundle for you!

Thermometers Hand Sanitizer Facial Tissue Floor Mats

Color is a visually effective way to prevent cross-contamination. 
Below are some colors commonly used within different areas of 
a facility, per industry guidelines.*

	 RED:	 High Risk Areas and Operating Room Beds
	 WHITE:	 Glass and Polished Surfaces
	YELLOW:	 Bathrooms
	 GREEN:	 General Purpose
	 BLUE:	 Specialty Areas

WORK-FROM-HOME ESSENTIALS
With the adoption of working from home proving successful for many companies, home offices must have the tools to  
be efficient.  Gain easy access to the supplies you need to make your home office run with the extensive office 
essentials available from Pollock Orora!

Signage

Office Supplies Furniture Technology Cleaning Printing

Automatic Faucets, Mounted Soap Dispensers and Flushers

*Recommended use can vary by application. 
Follow all established safety procedures.  
(Info by: Rubbermaid Commercial Products.)

Soap and Sanitizer  
Dispensers

Touchless Towel
Dispensers

Touchless Tissue and Waste Receptacles

For more product/service information or to schedule a demo, visit:  www.pollock.com/healthy-facilities

https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollock.com
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150002814&parentLink=2150008466:3150001610:3150002814
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=3150003822&parentLink=2150008466:3150001610:3150003822
https://www.pollockadvantage2.com/e2wShoppingCatalog.aspx?parentId=2150006215&parentLink=2150006215
https://www.pollock.com/healthy-facilities
https://www.pollock.com/healthy-facilities
https://www.pollock.com/services/facility-solutions/healthy-facilities
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POLLOCK ORORA LOCATIONS
Corporate Office:
Dallas-Fort Worth, Texas
1 Pollock Place
Grand Prairie, TX 75050
PH: 972.263.0205
FX: 972.262.4737

info@pollock.com

Houston, Texas
14611 Tomball Pkwy
Houston, TX 77086
PH: 713.934.6800
FX: 713.690.7805

Austin, Texas
8800 Shoal Creek Blvd, 
Suite A
Austin, TX 78757
PH: 512.832.5681
FX: 512.832.0191 

San Antonio, Texas
3802 Binz-Engleman Rd
San Antonio, TX 78219
PH: 210.226.5181
FX: 210.224.9571

Atlanta, Georgia
8015 Second Flag Dr 
Austell, GA 30168
PH: 770.803.7800
FX: 770.803.7826

Additional Shipping Centers:
Fresno, California
3550 South Willow Ave� 
Fresno, CA 93725

Jamesburg, New Jersey
111 Interstate Blvd,  
Suite 400 
Jamesburg, NJ 08831

 
 www.pollock.com/healthy-facilities

https://www.pollock.com
https://www.pollock.com/healthy-facilities

